
 

 

Alternative Browser to Internet Explorer 8 

Internet Explorer 8 has not been certified for use with Blackboard and 
should not be used until further notice. Be advised that if you have 
downloaded the newest Internet Explorer and use Blackboard, you will 
find issues with uploading documents and taking tests. As an alternative, 
the Mozilla Firefox browser has been certified to work with Blackboard. 
Mozilla Firefox is a free browser that can run on Windows or MAC 
systems. It can be downloaded from http://www.mozilla.com/en-
US/firefox/firefox.html, or click on the screenshot below. Follow the on-
screen instructions to download it to your system. 

 

 

 

 

 

 

If you have additional questions, please contact the Blackboard Help Desk at 734-384-4328 or via email 
at jyarger@monroeccc.edu.   
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