You've Got This. We've Got You.

Welcome we are excited to partner with you for your course materials. As we navigate
Fall 2023 semester, please feel free to utilize these helpful resources below:

v' Cengage has access to 24/7 online courseware support for your materials, visit us at
www.cengage.com/support

v Our US-based support team is available by chat, phone, or social media

v" Our direct phone number, located in our Kentucky office is 1-800-354-9706
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Personalized Student and Instructor Virtual Office Hours will be available on Zoom

e Student and Instructor Virtual Office Hours with Cengage will begin the week of August 9'" and
run through the week of September 14,
o Mondays and Wednesday 11AM — 1PM ET/ 10AM — 12PM CT
o Tuesdays and Thursdays 2PM — 4PM ET/ 1PM — 3PM CT

o https://www.cengage.com/coursepages/Central StudentOfficeHours
v

v Visit our tech check website to view real time platform updates, https://trust.cengage.com/
v" Student information on Cengage Unlimited and Cengage Unlimited eTextbooks so you have
information on the most affordable course options.
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